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a MESSAGE from the president – Connie Coggins

Dear HRCHC Staff, Board of Directors, and Members of the Community:

I

n our last issue of Health Center Highlights, we marked the arrival of spring and reported that
our organization is moving forward on several significant projects including the implementation
of system-wide Electronic Medical Records and the Planned Care initiative.
The 11 sites of HealthReach Community Health
Centers serve patients from 80 communities scattered
across 4,500 square miles in central and Western Maine.
Fortunately, we have built strong parternships with many
community organizations across this broad service area.
These partnerships facilitate progress on our major strategic
goals and bring additional support and services to our
patients.
Our partnerships with the Maine Primary Care
Association and other community health centers, has
supported our initiative to radically upgrade our technology
and implement a system-wide electronic medical record
system. The transition to new practice management
David Austin, MD, uses his laptop to input data about a patient during software, responsible for scheduling, registration, and
the recent “mock Go-Live” test held at Lovejoy Health Center as part of billing, was started in November 2006 and completed in
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our EMR preparations.
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HEALTH CENTER NEWS

MPCA Legislators’ Breakfast well attended

T

he Maine Primary Care Association held a Legislators’ Breakfast at the Senator Inn on May 15 which
attracted over 40 Maine legislators. Attendees from HealthReach included Connie Coggins, Steve
Mansfield, John McGough, Christa Dillihunt, and Kathy Calder, as well as governing Board members
Leonard Dow, David Leigh, and Sophie Glidden.
During the breakfast, HealthReach representatives
had an opportunity to speak one on one with our policy
makers in Augusta regarding the issues that impact
our organization. Additionally, Kevin Lewis, MPCA
Executive Director, spoke formally to the assembly about
the benefits provided by community health centers in
the State of Maine.
After breakfast, the HealthReach team joined other
MPCA representatives at the Maine State House to hear
HRCHC Past President Steve Walsh’s daughter Adriana
sing the National Anthem at the opening session of the
Maine House of Representatives. Following the National
Anthem, Representatives Ken Fletcher, Jill Conover and
Lisa Miller introduced a Legislative Sentiment which
posthumously honored Steve Walsh for his dedication to
serving the medically underserved population of Maine.
Afterwards, Gov. John Baldacci met with Steve’s
family to express his sympathy, and with community
health center representatives to express his appreciation
for the work Steve was committed to during his life.

From the President, continued from front
January 2007.
I am pleased to share that our organization will
implement the electronic medical record system this
summer at our pilot site, Lovejoy Health Center. This
electronic capture of patient data will better inform

System Support Analyst Scott Reid (right) troubleshoots a wireless networking
problem on Dr. Austin’s tablet computer.


Donna Walsh accepted a posthumous award from the Maine Primary
Care Association in honor of her husband, former HRCHC President
Steve Walsh. After accepting the award, Steve’s family met with Maine
Governor John Baldacci. Pictured above are (from left) MPCA Executive
Director Kevin Lewis, Steve & Donna’s sons, Jonathan & Daniel, their
daughter Adriana, Donna Walsh, Gov. Baldacci, and Rep. Jill Conover.

clinical decision-making, make measurable outcomes
available to patients, and improve patient safety.
A fruitful partnership spearheaded by Franklin
Community Health Network with the financial support
of a Healthy Community Access Program (HCAP), grant
has brought electronic prescribing (e-prescribing) to
four of our sites: Western Maine Family Health Center,
Mt. Abram Regional Health Center, Strong Area
Health Center, and Rangeley Region Health Center. Eprescribing allows providers to:
 send prescriptions directly to the pharmacy’s
computer
 view formularies to assure that patients receive
appropriate and cost-effective medications
 be aware of potential medication or allergy
interactions
An alliance with MaineGeneral Medical Center’s
Community Education Department has supported our

From the President, continued page 2
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Migrant workers to receive care at health centers
As an organization, HRCHC recently signed an
agreement to provide primary health care services to
migrant and seasonal farm workers who are participants
in the Maine Migrant Health Program (a federally
funded organization which is also a member of the
Maine Primary Care Association). These migrant and
seasonal farm workers will be patients of record at health
centers, although in many cases, this will be for a short
time since they often travel from site to site.
Covered services include: medical and dental
services, diagnostic lab and x-ray
services necessary to complete
treatment, preventive health
services and preventive dental
services.
This is a great opportunity
that dovetails with our mission of
providing care to the underserved.
The Migrant Health Program Director anticipates
that we could serve 20-30 patients throughout the
year and that the greatest need would be in Bingham

(employees of the
forestry industry) and
Sheepscot/Richmond
(employees of the
blueberry industry).
Since there are not
many providers
contracting with
Thirty or more Migrant workers will
the Maine Migrant
likely use health center services.
Program in those
areas, patients often have to travel quite a distance for
care which is difficult given that the jobs they
have often require that they move from
place to place.
The Provider Executive Committee
members were unanimous in supporting
this program and it was shared with the
practice managers at their May meeting.
Our organization welcomes the opportunity to
serve these patients.

From the President, continued from page 2
strategic planned care initiative and
led to increased support for our
patients with chronic conditions.
Community Educators from Maine
General have facilitated “Living
Healthy with Chronic Conditions”
classes for patients and family
members at a number of our sites.
Recently, HRCHC staff members
attended a “train the trainer” event
to be able to organize additional
classes for patients at our sites in
Kennebec and Somerset Counties.
Of course, access to affordable
medications is a key component
Medical Assistant Cathy Corbin works on the
computer during e-prescribing training at Western
of managing chronic conditions.
Maine Family Helath Center as a trainer and other
Cooperation with Franklin
staff members look on.
Community Health Network
(under the HCAP grant) and with the CarePartners
Program (under a Maine Health Access Foundation
grant) has led to increased efficiency in ordering free
			
medications from pharmaceutical companies for
May / June 2007 • HEALTH CENTER HIGHLIGHTS

patients who lack prescription
drug coverage. Since February
2007, HRCHC staff members have
ordered nearly $49,000 worth of
free medications for patients who
qualify for this program.
There are many other
community partners that
touch the lives of our patients
throughout our service area. Our
organization remains committed
to seeking partnerships that have
the potential to enhance services
available to our patients as we
continue to provide high quality,
affordable health care close to
home….
			
Sincerely,

Connie Coggins


welcome our new HealthReach providerS

Megan Yuill, PA, joins Lovejoy Health Center
The Lovejoy Health
Center is pleased to welcome
new medical provider, Megan
Yuill, PA-C. Megan is a 2001
graduate of Gannon University
in Erie, Pennsylvania where
she earned a Bachelor’s of
Science degree. She is Board
Megan Yuill, PA
Certified with the National
Association of
Family Practice
The atmosphere at
Physician
(Lovejoy) is wonderful and the Assistants.
entire team has been friendly
A native
of
Troy,
Maine,
and welcoming.
Megan is
~ Megan Yuill, PA
Lovejoy Health Center
excited to have
the opportunity
to practice medicine near her hometown after recently
relocating back to Maine. Prior to returning to Maine,

“

”

she worked at a substance abuse center in Washington,
a pediatric office in Arizona, and a rehabilitation center
in Massachusetts. Her clinical areas of interest include
pediatric and adolescent medicine, and women’s health.
“I am looking forward to working at Lovejoy,” said
Megan.
“The
atmosphere
at the
Health
Center is
wonderful
and the
entire team
has been
friendly and
Megan conducts a health wellness exam recently at
the Lovejoy Health Center.
welcoming.
I also appreciate that the staff has a real commitment to
serving the community.”

Yuill, continued page 5

Sarah Andel, FNP, joins Bingham Area Health Center
Andel expressed enthusiasm
The Bingham Area Health
for the opportunity to serve at the
Center is pleased to welcome
Bingham Area Health Center. “I
new medical provider Sarah
am very excited to work
Andel, a Family Nurse
with patients at Bingham,”
Practitioner. Sarah will
she said. “My goal after
join her colleague Dr.
graduate school was to
Cindy Robertson on
have the opportunity to
July 8th as a full time
live in Maine and work for
provider.
a rural community health
Andel recently
center.” In spring of 2006,
graduated from
Sarah Andel, FNP
Andel was an intern at
the University of
the Eastport Health Center on the
Southern Maine with a Master’s
Maine/Canadian border where she
degree in Nursing. Previously,
provided primary care to patients
she received her Bachelor’s
ranging in age from 2 weeks old to
degree in 2000 from Colby
80 years old.
College, majoring in Women’s
Andel appreciates the type of
Studies and Anthropology. She
care that is delivered at community
was awarded a National Health
health centers. “I enjoy working
Service Corps Scholarship in 2005
collaboratively with patients,”
for her commitment to serving
she noted. “The environment at
underserved populations.


“

I am very excited to work
with patients at Bingham. My
goal after graduate school was
to have the opportunity to live
in Maine and work for a rural
community health center.
~ Sarah Andel, FNP
Bingham Area Health Center

”

the Bingham Area Health Center
is wonderful. The entire staff is
devoted to serving the community.”
In the past, Andel had the
opportunity to work as a Registered
Nurse with the Frannie Peabody
Center, providing care to residents
who are HIV positive and/or have a

Andel, continued page 5
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Info from Information Technology

Visit Us Online! www.HealthReachCHC.org
• Newly redesigned website offers increased usability, functionality
We invite you to stop by frequently to
 Learn about services at your
Health Center
 Find out more about your
provider
 Read about our latest news and
health tip of the month
 Discover job opportunities
 Explore our newsletter archive
 Connect with other resources
on our Links page

VISIT US ONLINE!

Any and all feedback is always welcomed:
HRCHC@HealthReach.org

In Their Own Words...

Testimonial from Carroll and Joyce Bowie of Livermore Falls, Maine, patients
at Western Maine Family Health Center
“The doctors here go above and beyond to help people,” says Carroll
Bowie, of Livermore Falls. He and his wife Joyce have been patients at Western
Maine Family Health Center since moving to the area more than six years ago.
“The people here are good, and friendly. They explain everything when we
have questions. I really enjoy coming,” shares Joyce. “Even if you don’t have an
appointment, you know you will receive assistance.” Besides the health center
services, Carroll and Joyce appreciate the availability of other medical and
Carroll Bowie
support services right on site or next door. Both Joyce and Carroll agree that
having a health care facility in their town is very convenient: “It’s only about a five minute drive from our house.
It’s closer than going all the way to Farmington. There’s no long wait time.” Carroll says that he would certainly
recommend Western Maine Family Health Center to his friends and family. “You get treated like people should
be treated. It’s good for the elderly because it’s close to home and there are good discounts.”

Yuill, continued from page 4

Andel, continued from page 4

Megan also spoke about the opportunity to treat
patients at the Lovejoy Health Center. “My approach to
medicine and preventive care in general is to treat the
whole person. It is important to take the time to get
know your patients.”
Megan also appreciates the amenities of living in
rural Maine. She enjoys hiking, biking, camping, skiing,
and anything outdoors.

diagnosis of AIDS.
Andel is looking forward to providing a full range
of primary care and preventive services for the whole
family. In addition, she would like the opportunity
to address women’s health care issues and work with
patients suffering from chronic illnesses. In her spare
time, Andel enjoys skiing, snowshoeing, running, and
spending time with her dog Zoe, a Collie/Shepard mix.
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HEALTHREACH Spotlight – PAM LINDVALL, rn

Pam Lindvall, a Registered Nurse at the Richmond Area Health Center,
leaves a lasting impression. With her Southern accent, gregarious personality,
and home spun stories, she has taken the Richmond community by storm.
A nurse at Richmond for the past two years, Pam has made it her mission to
promote the Health Center at every opportunity. She believes that the Health
Center has much to offer: “It’s a wonderful and critically important asset to our
community,” according to Lindvall.
“The providers at
our Health Center truly
respond to the needs of
our patients,” she adds.
“It’s comforting to know
that they care so much
about what happens to
them. It’s not enough that
our providers know our
patients by name; they often know the
names of our patient’s dogs as well. The
providers recognize that what’s important
to our patients should be important to
them.”
Pam has been a Registered Nurse
for the past 24 years. Before coming
to Richmond, she worked in hospital
settings and treated patients suffering
from acute illnesses. “This has been my
first opportunity to work in a provider’s
office,” said Pam. “What’s great about
the Health Center is that we focus on
preventing the illnesses that send people
to hospitals.”
At Richmond, Pam manages the
laboratory where she obtains samples
from patients and documents results.
She notes that what she enjoys most
about her job is tracking down answers
to laboratory test results that initially
don’t look correct. “A lot of what I do

“

A lot of what I do is
investigative in nature. I work
to find solutions to patients’
problems. ~ Pan Lindvall, RN
Richmond Area Health Center



”

is investigative in nature. I work to find solutions to
patients’ problems,” she noted. Whether she is saving
provider’s valuable time by tracking down information
or screening patient’s records and documenting issues,
she finds great satisfaction in her job.
In addition to the technical aspects of managing
the laboratory, Pam sees her role as a teacher and
facilitator. “Being a good teacher is an important
element of nursing,” she noted. “Discussing with
patients what
Being a good teacher is
they can do to
help themselves an important part of nursing.
through
Discussing with patients what
preventive
they can do to help themselves
care is very
through preventive care is very
important.
Listening
important.
carefully to
~ Pan Lindvall, RN
what a patient
Richmond Area Health Center
is telling you
has a real impact as well.” Pam also views nursing as a
facilitator of information. “Nurses support the other
team members, front office folks and providers alike.
We are there to help take some of the heavy load off
their backs.”
Pam relentlessly looks for opportunities to
promote the Richmond Area Health Center to the
community, as well as serve the needs of local citizens.
Whether it’s managing the Health Center’s booth
at the Richmond Days Festival, or promoting special
presentations for senior citizens, Pam is a whirlwind
of energy. She is especially fond of Richmond’s senior
citizens and has worked with them on several events.
For example, Pam is an organizer of Richmond’s
“Move More” program. The Move More project is a
free program for people who want to lead a more active

“

”

Spotlight, continued page 7
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BOARD OF DIRECTORS UPDATE

Readfield’s Amy Trunnell, CPA,
joins HRCHC Board of Directors
Health Center in Livermore
HealthReach Community Health Centers is
Falls, one of the eleven
pleased to announce the appointment of Amy Trunnell,
health centers that are part
CPA, to its Board of Directors. The Board unanimously
Amy Trunnell, CPA
of HealthReach Community
appointed Trunnell to serve on the Board, effective May
Health Centers. “I am looking forward to being a part
23, 2007. She attended her first Board meeting on June
of the HealthReach organization,” said Trunnell. “It
27, 2007.
is a wonderful opportunity to serve
Amy Trunnell, a Certified
Public Accountant, graduated
My experience as a patient my community. My experience as a
patient has proven the Health Center
from Stephen F. Austin University
has proven that the Health
is responsive to my needs. The staff
in Nacogdoches, Texas with a
Center
is
responsive
to
my
excellent customer service, and the
Bachelor’s degree in Accounting.
She is a member of the American
needs. They provide excellent providers are really fantastic.”
Connie Coggins, President and
Institute of Certified Public
customer service, and the
CEO for HealthReach Community
Accountants and Maine Society of
providers are really fantastic. Health Centers, is eager to work with
Certified Public Accountants. She
~ Amy Trunnell, CPA
Amy on the Board. “I am thrilled that
serves on the Board of Directors
HRCHC
Board of Directors
Amy has agreed to join our Board of
and as Treasurer of the Kennebec
Directors,” said Coggins. “She is a
Land Trust and is Coach of the
talented CPA with a great deal of financial experience.
Maranacook Community High School Speech and
She will bring a fresh perspective to our Board
Debate Team.
deliberations.”
Trunnell is a patient at the Western Maine Family

“

”

Spotlight, continued from page 6
lifestyle. During the winter months, Richmond seniors
walk weekly at the Marcia Buker School in Richmond to
stay physically fit.
Working with the Richmond Community
Board of Directors, Pam is also currently managing a
fundraiser where folks can purchase raffle tickets to
win Longaberger baskets. The goal is to raise “seed
money” toward the eventual installation of an elevator
at the Health Center which will provide access to the
unoccupied second floor. “With seed money, we can
begin to apply for grants,” said Pam. “The Board has
some great ideas for what we can do with that space.
We could provide services like physical therapy, massage
therapy, health education classes, or even yoga classes.”
As active as she is in Richmond, Pam is just as
involved in her own community as well. A resident of
Bowdoinham and avid gardener, Pam participates in
the annual Bowdoinham Plant Sale. She also volunteers
with the annual Bowdoinham Library Book Sale.
“Communities need volunteers to prosper,” said Pam. I
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just really enjoy contributing to good causes.”
Originally from West Virginia, Pam and her
husband Larry have previously lived in Florida and
Texas. However, she loves all that Maine has to offer. “I
found that Maine is very similar to West Virginia in a lot
of respects, except we have lobsters,” noted Pam. “The
peaceful and rural atmosphere of Maine reminds me of
West Virginia.”
Looking to the future, Pam is excited about the
opportunity to continue her work as a nurse at the
Richmond Area Health Center. “I am happier in this
job then I have been anywhere else in a long time,” she
said. “I could not ask to work at a better place and with
better people.”
Finally, reflecting on her years as a nurse, Pam
admits that she has learned a great deal about people.
“The most important thing is to care about the people
you serve. During those long nights in the hospital, what
patients really appreciated was when you rubbed their
back when they were in pain or put lotion on their feet
when they were sore. Those are the moments that make
nursing fulfilling to me.”


HEALTH CENTER NEWS

Maine Breast and Cervical Health Program
Participation continues, adds Belgrade site
HRCHC recently signed a new contract with
the Maine Breast and Cervical Health Program to
continue participation through 2012. We are pleased
to share that the new agreement
includes Belgrade Regional Health
Center which formerly did not
participate. This means all eleven
of our sites now take part in this
program.
The Mission of The Maine Breast and Cervical
Health Program is to provide breast and cervical

cancer screening and diagnosis services to underserved
women, to provide public and professional education,
and to support community partnerships to enhance
statewide cancer control activities.
The Vision of The Maine Breast
and Cervical Health Program is to
reduce the morbidity and mortality
of breast and cervical cancers among
all Maine women. The program promotes a better
quality of life for women and their families, which
benefits all Maine communities.

National Health Center Week August 5-11

N

ational Health Center Week
will be celebrated this year
during the week of August 5-11
in recognition of the service and
contributions of community
health centers across the United
States.
Health centers are
responsible for providing
accessible, affordable, high
quality care to 16 million patients
annually.
The theme for this year is
“America’s Health Centers Your
Health Center Home.”
The goal of the week is to
create public awareness of health

centers and the services they offer.
One of the ways HealthReach
will be observing National Health
Center Week is by co-sponsoring a
Senior Health Forum in Kingfield
with the Mt. Abram Regional
Health Center Corporation, Mt.
Abram’s community board. This
forum will bring together area
agencies and organizations, offering
senior citizens and their families
an opportunity to learn valuable
health related information, to
access programs that assist in daily
activities, and to meet community
members.
Topics for the Senior

Health Forum will include:
physical fitness, diet and
nutrition, Medicare Part D,
Meals on Wheels, Western
Maine Transportation, diabetes
education, blood pressure
screenings, pandemic flu
preparation, and more.
This event will take place
on Thursday, August 9, 2007
from 10:00 a.m. to 3:00 p.m. at
Webster Hall, 38 School St., in
Kingfield.
For more information
please call Hannah Luce at
HRCHC (207) 861-3494 or (800)
427-1127.

Rangeley hosts Women’s, Men’s Health Days
The Rangeley Region Health Center, in cooperation with The Healthy Community Coalition,
hosted “Women’s”, and “Men’s” Days, on Wednesday, May 2, and Monday, May 21, respectively.
“Our turnout for both events was great and feedback from our patients has been excellent,” according to RRHC
Practice Manager Kate Quimby.
These special events focused on uninsured female and male patients, and patients with high deductibles who were
interested in maintaining a healthy lifestyle or learning more about their overall health. Reduced fee physicals, bone
density screenings, and cholesterol screenings were conducted on all who attended.
Women were also invited to learn more about how to enroll in the Maine Breast & Cervical Health Program. For
more information on the program please log on to http://www.maine.gov/dhhs/bohdcfh/bcp/index.htm.
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HEALTH TIP

T. Kevin Finley, DO, Bethel Family Health Center Provider reminds us that...

Food safety can help ensure a safe,
healthy summer for your family

C
T. Kevin Finley, DO

amping trips, picnics, and backyard barbecues abound as we move into the
middle of summer. Cooking outside of our kitchens means we must be even
more careful when handling food to prevent it from making us ill. The number
of food-borne illnesses doubles during the summer months.

Keep the cooler cool. When traveling with
a cooler, be sure to keep the cooler in the
passenger area of your car, as car
trunks can often reach up to 150ºF
during the summer months. When
you reach your destination, be sure
to keep the cooler out of the sun
and the lid closed as much as
possible. Packing beverages
in one cooler and perishable
food in another will keep
the cooler cold longer. Be
sure to use a cooler that is
an appropriate size for the amount of food you will be
transporting. A full cooler stays cold longer than one
that is only partially filled.
Wash Hands and Surfaces Often. Always wash
hands with warm water and soap for at least 20 seconds
before and after handling food
(especially meats). Bring
moist towelettes or wet
washcloths to wash your
hands if you go on a
picnic or camping trip.
Wash, part 2.
Be sure to wash melons
before cutting into them as
bacteria that cause food-borne
illnesses are often present on the rinds. Always keep
melons refrigerated, as they are not acidic (many other
fruits are) and therefore are good places for harmful
bacteria to multiply.

Do not Cross-Contaminate. It is a good idea to
have two cutting boards: one for meat, another for
fruits and vegetables. Also make sure to clean the
cutting board raw meat was cut on before
putting cooked meat onto it. When packing
a cooler, make sure to securely wrap raw
meat and place it on the bottom
of the cooler so any juices that
leak out will not contaminate
other food.
Cook to Proper Temperatures.
Use a food thermometer to ensure
meats are cooked to their proper
temperature, killing any harmful bacteria:
•

hamburgers (ground meats and sausages,
including pork sausages): 155º F
• steaks and other beef, veal, lamb, fish and
shellfish: 145º F
• poultry: 165º F
• pork (except pork sausage): 145º F
Refrigerate Promptly. Do not leave leftovers out
for over 2 hours. If the air temperature is 90° or above,
be sure to refrigerate leftovers within 1 hour.
Refrigeration alternatives. If it is not possible to
keep food at its proper temperature, try to bring food
that does not require refrigeration such as:
• Peanut butter and jelly sandwiches
• Dried fruit, nuts, unpeeled fresh fruit -- apples,
oranges, bananas
• Unopened cans of food, meat, fish or fruit
• Cookies, cakes, and crackers

Sources:
http://www.fsis.usda.gov/Fact_Sheets/Food_Safety_While_Hiking_Camping_&_Boating/index.asp
http://www.fightbac.org/content/view/6/11/
http://www.ces.ncsu.edu/depts/foodsci/ext/pubs/picnic.html
http://www.fsis.usda.gov/Fact_Sheets/Foodborne_Illness_Peaks_in_Summer/index.asp
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HEALTH TIP EXTRA

Skin Conditions: Sun Safety Tips

M

any people love the warm sun. The sun’s
rays make us feel good, and in the short
term, make us look good. But our love affair isn’t
a two way street: Exposure to sun causes most of
the wrinkles and age spots on our faces and is the
number one cause of skin cancer.
In fact, sun exposure causes most
of the skin changes that we think
of as a normal part of aging. Over
time, the sun’s ultraviolet (UV)
light damages the fibers in the
skin called elastin. When these
fibers breakdown, the skin begins
to sag, stretch, and lose its ability to
go back into place after stretching. The
skin also bruises and tears more easily -- taking longer
to heal. So while sun damage to the skin may not be
apparent when you’re young, it will definitely show later
in life.
How Does the Sun Change My Skin?
Exposure to the sun causes:
 Pre-cancerous (actinic keratosis) and
cancerous (basal cell carcinoma, squamous cell
carcinoma and melanoma) skin lesions
 Benign tumors
 Fine and coarse wrinkles
 Freckles
 Discolored areas of the skin, called mottled
pigmentation

 A yellow discoloration of the skin
 The dilation of small blood vessels under the
skin
How Can I Protect My Skin From the Sun?
Nothing can completely undo sun damage, although
the skin can sometimes repair itself. So, it’s never too late
to begin protecting yourself from the sun. Follow these
tips to help prevent sun-related skin problems:
 Apply sunscreen with a sun protection factor
(SPF) of 15 or greater 30 minutes before sun
exposure and then every few hours thereafter
 Select cosmetic products and contact lenses
that offer UV protection
 Wear sunglasses with total UV protection
 Wear wide-brimmed hats, long sleeved shirts
and pants
 Avoid direct sun exposure as much as possible
during peak UV radiation hours between
10:00 a.m. and 3:00 p.m.
 Perform skin self-exams regularly to become
familiar with existing growths and to notice
any changes or new growths
 Eighty percent of a person’s lifetime sun
exposure is acquired before age 18. As a
parent, be a good role model and foster skin
cancer prevention habits in your child
 Avoid tanning beds
Source: http://www.webmd.com (reviewed by doctors at
The Cleveland Clinic Department of Dermatology).

Skin cancer – Facts & Stats:
1.
2.
3.
4.
5.
6.
7.

Statistics show that one in five children will grow up to develop skin cancer
Skin cancer is the fastest growing cancer
Melanoma is the #1 cancer killer of young women 25-29 years old
Skin cancer is 95% preventable
Over half of all new cancers are skin cancers.
More than 1 million new cases of skin cancer will be diagnosed in the United States this year.
An estimated 10,590 people will die of skin cancer this year, 7,770 from melanoma and 2,820 from other
skin cancers
8. One American dies of melanoma almost every hour (every 68 minutes). In 2005, 7,770 deaths will be
attributed to melanoma – 4,910 men and 2,860 women. Older Caucasian males have the highest mortality
rates from melanoma.
9. 1 in 5 Americans will develop some form of skin cancer during their lifetime.
10. Five or more sunburns double your risk of developing skin cancer. Source: http://www.shadefoundation.org/
10
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STAFF NEWS

Ethics workshop receives positive response

The Ethics Forum of HealthReach Community
Health Centers and HealthReach Network presented an
Ethics Workshop on April 26, 2007 that was very well
received.
Steven Johnson, Esq. led a presentation and
discussion of the Nancy Cruzan case. Although we had
some technical difficulties with the film portion of the
program, the evaluations were overwhelmingly positive.
There was a rich and active discussion of the ethics of this
case and related issues including Advanced Directives.
Due to timing issues, nursing continuing credits were not
approved for the workshop.
The Ethics Forum will present another workshop in

the future; probably in early 2009.
Please remember that the Ethics Committee is also
available to the HealthReach Network and the Health
Centers to help with ethical issues that come up during
our work. It is simply a matter of contacting any member
of the Ethics Committee to discuss the issue and to
decide if a Committee consultation would be helpful.
There are posters in all offices listing Ethics
Committee members, or you may call Lisa Burgess (8613400 or 800-427-1127) or email (HRCHC@HealthReach.
org) to find a member to contact.
To learn more about the Nancy Cruzan case log on
to: http://en.wikipedia.org/wiki/Nancy_Cruzan.

Surprise retirement dinner held
for Bob Underwood, PA
Convinced by his wife Charlotte that he was attending a
Special Olympics Committee meeting at Longfellow’s Restaurant
in Kingfield, Bob Underwood, PA, was extremely surprised by
friends and staff members who had assembled to wish him a happy
retirement. At the end of May, Bob concluded 20 years of service with
HealthReach Community Health Centers.
The party was well attended by numerous
staff from Madison, Strong, Bingham, Mt.
Abram and the central office. In addition, two
special friends of Bob from the Scarborough
area attended as well: Dr. Hurst and Dr. Weekly.
Bob and his wife received a special gift certificate
for a Mystery Weekend, something the two of
them enjoy doing in their past time.
Many of the guests provided testimonials
and stories regarding their time shared with
Bob over the years. Bob regaled the guests with
numerous humorous stories as well. Finally,
Bob Underwood
Bob’s wife Charlotte gave a moving testimony of
enters Longfellow’s
Restaurant, not
the Bob she knows, a kind and gentle husband
realizing the surprise
and father.
waiting for him inside.

Health Center Highlights is a bi-monthly publication of
HealthReach Community Health Centers. Please send
article ideas/submissions, comments, or suggestions to
Communications Department, 8 Highwood St., PO Box 1568,
Waterville, Maine 04903, via fax to (207) 861-5519, or e-mail:
HRCHC@HealthReach.org
May / June 2007 • HEALTH CENTER HIGHLIGHTS

WELCOME May-June 2007
Kristine Walker, RN – Bethel
Elene Higgins, Patient Srv. Rep 1 – Central
Nancy Clark, M. Rcrds. Clk. –Western ME
Hannah Luce, Dev./Prov. Asst. – Central
Toni Wood, M. Rcrds. Clk. –Bethel
Megan Yuill, PA – Lovejoy
Nancy Langlais, Patient Srv. Rep 2 – Rangeley
Carol Cooley, Patient Srv. Rep 2 – Sheepscot
Pamela Grotton, Patient Srv. Rep 2 – Sheepscot
Milad Bozorgnia, Dentist – Strong

FAREWELL May-June 2007
Bob Underwood, PA – Central/Float
Jeannette Tinker, M. Rcrds. Clk. – Sheepscot
Kathryn Nichols, LPN – Sheepscot
Donna White, Dental Asst. 1, – Strong
Katherine Heer, Dentist, Strong
John McGough, Dir. of Comm. – Central
Tanya Morgan, Dental Asst. 1 – Strong
Christi Stevens, Hygienist – Strong

MILESTONES May-June 2007
5 Years of Service
Kathlee Lecowit – Western Maine
20 Years of Service
Diane Lavoie – Western Maine
Diane Pelletier – Western Maine
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Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley Region
Health Center
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Skowhegan Bangor

Administrative Office
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable healthcare to 36,000 rural and underserved
residents in over 80 communities. HealthReach is a private, non-profit organization
with a 30-year history, funded by patient fees, grants and individual donations.

