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a MESSAGE from the president – Connie Coggins

D

ear Community Members,
The community health center program
was established by Congress as a unique publicprivate partnership in 1965. For forty-one years, the Health
Center program has a record of success
as an enduring model of primary care
delivery. Congress continues to provide
funding to support the development
and operation of health care systems
that address local health needs and
meet national performance standards.
HealthReach Community Health
Centers (HRCHC) has been delivering
comprehensive primary care services ever
2008 Volunteer of the Year Leonard Dow (left)
since the first health center opened in
accepts his award from the 2007 Volunteer
Bingham in 1975.
of the year Chet Hibbard and HRCHC
President/CEO Connie Coggins. The award
Today, HRCHC provides a medical
was presented at the company’s volunteer and
home to 40% of the community
recognition event that was held in November.
For full details and photos see page 6.

From the President, continued page 3

Are you signed up for
healthym@il? It’s our once a
month newsletter delivered
right to your e-mail inbox
which provides health tips,
company news, and sneak
peeks of upcoming events
like flu shot clinics and
health programs offered at
our sites. To subscribe to
healthym@il, send an e-mail
to healthymail@healthreach.
org with “Subscribe Me” in
the subject line.
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Health Center news

In Brief

$12,000 raised through Annual
Combined Campaign Drive

New chairs and tables
donated to Bethel
Family Health Center

by Katharine Calder, LCSW, Dir. of Development and Provider Recruitment

H

ealthReach Community
Health Centers
completed another
successful Combined Campaign
this fall.
Employees and board
members proudly raised money
to support our health centers as
well as our local communities. We
raised a total of $12,508 - $9,178
for our health centers, $2,338 for
United Way organizations and
$992 for MaineShare. 100% of our
governing board and 42% of our
employees participated.
In light of the current global
financial crisis that materialized
in the middle of our Campaign,

participation levels and amounts
are truly commendable. A special
congratulation goes out to the
Bingham team, which achieved
100% participation within the first
week of the Campaign.
In early November, we
also reached out to community
partners and vendors through the
HealthReach Annual Appeal to
request local support for the
important work that we accomplish
each and every day for residents in
our local communities.
Thank you to all who assist
our health centers in providing
high quality medical and dental
care to our neighbors.

Western Maine Family Health
Center announces Walk-in Hours
Western Maine Family Health Center is pleased to announce
that walk-in hours are now available to current Western Maine
Family Health Center patients with acute
medical problems.

CeCe S. Rohrbach, FNP

Walk-in hours will be held from 8:00 – 9:00 a.m.
on Monday and Friday mornings. CeCe S. Rohrbach,
Family Nurse Practitioner, will be available at these
times to see patients.
“We hope this will make it easier on all our
patients so they can be seen quickly for acute needs,”
according to Rohrbach.

Walk-in Hours, continued page 3
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A total of 4 wooden
end tables, 11 arm chairs and
2 loveseats were personally
donated by Dennis and Rita
Wilson and family, and Robert
and Nancy Chadbourne and
family. Thank you to Dennis,
Rita, Robert, Nancy and their
families for this generous
donation!

Belgrade Regional
Health Center offers free
blood pressure clinics
The clinics, sponsored by
the Belgrade Regional Health
Center Board of Directors, are
staffed by non-healthcenter
employees and will take place
on the first Monday of every
month from 7:00 to 8:00 p.m.
Donations are accepted and
appreciated.

Lovejoy Health
Center staff members
raise over $24K for
Alzheimer’s Assoc.
Four Lovejoy staff
members recently helped raised
$24,681 for the Alzheimer’s
Association Memory Walk
in Augusta Maine. The team,
“Mike’s Crew”, was the number
one family fund-raising team
and raised $6,623. Mike’s Crew
was started by staff member
Paula Dube in memory of her
brother, Mike. They would
like to thank all who walked
and raised money for the
Alzheimer’s cause.
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Health Center news

Walk-in Hours
continued from page 2
Examples of acute needs
are ear pain, sore throat, cough,
cold, high temperature or the
sudden appearance of a rash.
Visits will be limited
to one problem per patient.
Medical conditions involving
multiple or ongoing symptoms
should be scheduled for a
regular office visit.
Walk-in appointments
are available on a first-come
first-served basis so patients
are encouraged to arrive
early. Patients must be signed
in by 8:00 a.m. for walk-in
appointments. Once all the
appointment times are filled
patients may be asked to make
an appointment for a later time.

From the President

continued from front page

members in eighty towns and municipalities spread over a 4,500 square
mile area. We serve residents in parts of nine counties in the state of Maine
including Androscoggin, Kennebec, Franklin, Knox, Lincoln, Oxford,
Sagadahoc, Somerset, and Waldo.
I am pleased to share that the effectiveness of the health center program
continues to be recognized as President Bush signed the Health Care Safety
Act of 2008 into law on October 9, 2008. This legislation reauthorizes the
Health Center program through FY 2012. During this reauthorization,
Congress importantly reaffirmed the program’s four core elements, as it has
consistently over the entire life of the program. These core elements, which
have greatly contributed to our continued success, require that health centers:
1) be governed by community boards,a majority of whose members are
current health center patients, to assure responsiveness to local needs; 2) be
open to everyone in the communities they serve, regardless of health status,
insurance coverage, or ability to pay; 3) be located in high-need medicallyunderserved areas; and 4) provide comprehensive preventive and primary
health care services.
We look forward to 2009 as we fulfill our mission “to provide quality,
affordable, patient-centered healthcare in the medically underserved
communities of Central and Western Maine.”
We also are pleased to welcome Andrew Morse, Krista Perry, Terry
Drummond, Marcus Rowe, and Marci Alexander to our Board of Directors.
It is this committed group that will shape our direction for the coming year
and beyond.

Rangeley Family Medicine’s
Dr. Amanda Hepler achieves
board certification

knowledge and medical practice
for participating physicians.
Dr. Hepler has been
providing care at Rangeley Family
Medicine since August 2008. She
practices primary care for all age
angeley Family Medicine’s Dr. Amanda
groups and her specific medical
Hepler was recently notified that she has
areas of interest include women’s
Dr. Amanda Hepler
achieved certification with the American Board
health, joint injections, preventive
examines the ear of
Rangeley’s front office
of Family Medicine.
medicine, and suturing.
coordinator Sara Eustis.
During her certification process Dr. Hepler
HealthReach President,
satisfactorily completed three years of intensive training
Connie Coggins, expressed her appreciation for Dr.
at Excela Health, Latrobe, Pennsylvania and successfully
Hepler. “Amanda is an amazing individual, and you
completed a one-day, written
can tell how much she cares about
Amanda
is
an
amazing
examination of cognitive knowledge
her patients and their overall health,”
individual, and you can tell
and problem-solving skills. The
Coggins said. “Rangeley is one of our
American Board of Family Medicine,
more rural health center locations
how much she cares about
founded in 1969, is the second largest
and we are excited to have someone
her patients and their
medical specialty board in the United
of Amanda’s caliber practicing family
overall health.
States. The Board’s certification
medicine in Rangeley.”
~ HRCHC President/
confers a standard of excellence in
CEO Connie Coggins
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Employee Spotlight on: M ellissa Murray , Lovejoy H ealth C enter

C

by Cory Courtois, Communications Department

ommunity spirit and teamwork are the foundation of many small Maine towns, and it’s those
qualities that Front Office Coordinator Mellissa Murray takes tremendous pride in while
working at Lovejoy Health Center, located in Albion, Maine.
As the Front Office Coordinator, Murray “sets the tone for the front office,” doing her job with
a smile and a positive attitude. Her responsibilities include patient registration/check-out, scheduling
appointments and answering phones “that just don’t stop ringing.” She also serves as a transcriptionist,
prescription assistance program advocate, data-entry person, and more.
“My job can be challenging and stressful, but I like the fact that I am contributing to a team that
puts the patients’ best interests first,” says Murray. “I was born and
raised here so many of our patients have known me my entire life. This
is my community that we are taking
care of…friends, neighbors, and even
No job is too small when
relatives. It’s good to be part of the
it contributes to the whole,
team that keeps them healthy.”
whether it’s on a dairy farm or
Growing up on a dairy farm,
here at Lovejoy. Mellissa Murray
teamwork was learned early on in
Murray’s life when her parents told
her she needed to help out around the farm. She was given a couple
of choices: either working in the kitchen with her mother, or going
out to the barn with her dad. She opted to learn how to milk cows
and “pushed a shovel,” which in turn freed up her brothers to do the
heavier chores.
Mellissa Murray
“No job is too small when it contributes to the whole, whether
Front Office Coordinator
it’s on a dairy farm or here at Lovejoy,” said Murray. “That was really
Lovejoy Health Center
stressed by my parents during my childhood.”
Prior to being hired at Lovejoy, Murray graduated in 1991 from Lawrence High School in
Fairfield and attended a year of nursing school where she found out she was more interested in the
administrative side of medicine, rather than the clinical side. While working at a local clothing store
her mother brought her a help wanted ad from Lovejoy.
“My mother knew I was looking for something else, so she brought the ad to me,” Murray
reflected upon her hiring. “It was convenient to home and it looked like a good place to be while I
decided what to be when I ‘grew up’.”
Initially hired as a part-time receptionist, and having also worked as a bookkeeper and
housekeeper at the practice, Murray jokingly says 15 years later that she still doesn’t know what she
wants to be when she ‘grows up’.
If she doesn’t and stays at the health center it sounds like her coworkers will be fine with that.
“In addition to everything else Mellissa does, I don’t have
to worry about scheduling any more because she knows what
Mellissa has a
to do and takes care of it,” according to Jeanne Alley, LPN.
wealth of knowledge
“That is a big load off my shoulders and it frees me up for
which she shares and
other responsibilities. She’s great to work with and is a huge
asset to our team.”
continues to expand
With an Associate’s Degree in Office Technology,
upon, and that is
Medical concentration (AOTM) from Kennebec Valley
invaluable to the health center.
Community College, various educational seminars, and
Lovejoy Practice Manager Lois Bouchard
Employee Spotlight, page 5
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WELCOME OUR NEW HEALTHCARE PROVIDERS

Strong, Bingham health centers
welcome new dentist to their teams
Captain Lawrence H. Jacoby,
D.M.D., M.P.H., a dentist and
Ready Responder in the United
States Public Health Service joined
HealthReach Community Health
Centers (HRCHC) in a full time
capacity in October.
Dr. Jacoby will provide dental
care at Bingham and Strong for a
three-year period during which he
will be working with HRCHC to
recruit a permanent dentist for the
Bingham location.
Dr. Jacoby possesses a license
in dentistry as well as a master’s

Dr. Jacoby works on a dental patient at
Strong Area Health Center.

degree in public health. “I feel it is
very important for dental care to be
integrated into the realm of overall

Employee Spotlight
continued from page 4
hands-on learning practices, Murray’s dedication to
education is also an asset to the Lovejoy Team.
“Mellissa has a wealth of knowledge which she
shares and continues to expand upon, and that is
invaluable to the health center,” according to Lovejoy’s
Practice Manager, Lois Bouchard. “She shares her
knowledge with staff, which in turn allows all of us to do
a better job.”
When informed of the praise such as that
mentioned in this article, Murray again puts the Lovejoy
team first, deftly deflecting the praise back upon her
coworkers, particularly those who have worked at
Lovejoy longer than she has.
“We have such a strong foundation at Lovejoy, and
15 years may seem like a long time, but remember that
I’m working alongside people like Dr. (Forrest) West,
Dr. (Paul) Forman (retired), Debbie Bloomstein, Jeanne
Alley and Lois,” said Murray. “Longevity is admirable,
but to combine it with the level of dedication and
professionalism that these people exhibit leaves me
feeling that I have a lot to live up to.”
With an attitude likeit sounds like Lovejoy’s
patients will be welcomed by Murray for years to come.
Winter 2008/09 • HEALTH CENTER HIGHLIGHTS

healthcare,” states, Dr. Jacoby. “My
personal belief is that everyone
deserves access to medical and oral
health care across the entire age
span.”
He received his Doctor of
Dental Medicine degree from
Oregon Health and Science
University, OR in 1990 and
subsequently completed a General
Practice Residency at St. Anthony
Hospital, OK. He received a Master
of Public Health Degree from
Portland State University, OR
in 2001. Previously he obtained
Master and Bachelor of Science
degrees from Northern Illinois
University.
The Ready Responder
Jacoby, page 9

Kim Polllis, FNP joins
Lovejoy Health Center
Kimberly Pollis, FNP,
joined Lovejoy Health Center
as a family nurse practitioner
in November. Ms. Pollis is a
graduate of the Family Nurse
Practitioner program at the
University of Southern Maine.
Kim Pollis, FNP
She received her undergraduate
degree in Health Fitness at USM in 2002. She is
board certified through the American Academy of
Nurse Practitioners.
During her graduate studies, Ms. Pollis
participated in the Partners for Rural Health in the
Dominican Republic. “I am dedicated to providing
care to underserved populations and have a strong
desire to serve the people of Maine, my native state,”
she said. “Providing medical care to patients of all
ages at a community health center with a long history
in the town of Albion is very appealing to me.”
Ms. Pollis brings experience as a cardiac and
pulmonary rehabilitation nurse, exercise instructor,
and classroom teacher. Her clinical areas of expertise
include pediatrics, women’s health and geriatric care.


2008 Volunteer and employee recognition event

Recognition abounds at 2008 Company Event

2008 Provider of the Year Cindy Robertson, MD shares a laugh
with HRCHC President/CEO Connie Coggins

(Top) Former Western Maine Practice Manager Diane Lav
20-year HRCHC veteran and 2008 retiree, accepts a gift fr
Coggins.
HealthReach CHC President/
CEO Connie Coggins greets
event attendees.

S

taff members, volunteers, family, and friends
gathered at the Elks Lodge in Augusta on
November 8 to share in the fun and festivities of
HealthReach Community Health Centers’ 2008 Annual
Employee and Volunteer Recognition Event.
Attendees captured the spirit of the “luau” theme
with their brightly colored garb and the leis around their
necks. The evening kicked off with welcoming messages
from Connie Coggins President/CEO of HRCHC and
the governing board chair, Dr. Roger Renfrew. The
opening remarks were followed by a wonderful buffet
meal.
Following the buffet, various accolades were
awarded and employees were recognized for their
contributions during 2008, including those who were
nominated for the prestigious “Individuals of the Year
awards.”
Our 2008 Individuals of the Year are:
Volunteer of the Year: Leonard Dow, HRCHC
Board of Directors and Secretary of the Lovejoy Health
Center’s Community Board of Directors.
Administrative Support Person of the Year: Scott
Reid, System Support Analyst, Central Office


{Left} Attendees hit the dance floor following the
awards portion of the event.

Manager of the Year: Jewellyn Baker, Practice
Manager, Strong Area Health & Dental Center
Clinical Support Person of the Year: Dale
Gardner, RN, Richmond Area Health Center
Jewellyn
Provider of the Year: Cynthia Robertson, MD,
Manage
Bingham Area Health Center
Retirees recognized by Coggins were former
Practice Manager at Western Maine Family Health
Center Diane Lavoie, and Central Billing staff member
Laurel Dyer.
Employees who had exemplary attendance were
also recognized, as well as those celebrating “milestone”
anniversaries in 2008:
Celebrating 5 years: Sharon Smith-Bouchard,
Paula White, Roxann Lizzotte, Deborah Rocque, Dulcey
Holbrook, Jennifer Bennett & Jewellyn Baker.
Celebrating 10 years: Donna Williams, Sue
Martin, Tom Bartol, Pasha Lehigh & Cynthia Cushman.
Celebrating 15 years: Ann Schwink, Diane
Maberry, Rich DeCarolis, Ann Schaer, Mellissa Murray,
Dolores Morrissette, Ann Barnett, Kevin Finley & David
Austin
Recognition, page 9
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2008 Volunteer and employee recognition event
(Left) Event attendees
enjoyed a delicious buffet
that included chicken pot
pie, vegetable lasagna, hot
vegetables, salad, desserts
and more! No one went
home hungry!
(Below) Representing
Lovejoy Health Center
at the event and pictured
here (left to right) are:
Dr. Forrest West, Nancy
Grudda, Dodie Morrissette,
Mellissa Murray, Sherrill
Smiley, Jennifer Florin, Lois
Bouchard and Paula Card.

voie (right), a
rom Connie

(Top) Administrative Support Person of the Year
Scott Reid receives his award from HRCHC
President/CEO Connie Coggins.

(Below) 2008
Clinical Support
Person of the Year,
Dale Gardner, RN,
checks the ear of a
patient.

n Baker received the 2008
er of the Year Award

Recognition

Thank you to all of our volunteers,
local board members, governing
board members, and staff for all
your hard work in 2008!

continued from page 6
Celebrating 20 years: Faye Nye, Mary Ellen
Richards & Craig Lewis
Celebrating 25 years: Cynthia Robertson
Celebrating 30 years: Forrest West & Ellen
Tewksbury
The 2008 Stephen E. Walsh Memorial Scholarship
recognizing a commitment to community service was
awarded to Steven Grudda, son of Lovejoy Health
Center’s Nancy Grudda and her husband Dan.
Following the awards ceremony staff enjoyed
luau-themed games, a traditional Hawaiian dance by
Sheepscot Valley Health Center’s Sabrina Valente, and
dancing to DJ music.
Winter 2008/09 • HEALTH CENTER HIGHLIGHTS

Central Administration staff in attendance included (left to right): Cory
Courtois, Sarah Lalor, Hannah Luce, Stephen Mansfield, Jody Dickey,
Connie Coggins, Scott Reid, Ann Young and Donna Williams.


WELCOME OUR NEW PROVIDERS
HRCHC news
health.
Originally from Scarborough,
Dr. Madden received her Bachelor
of Art degree in Anthropology/
Biology from Dartmouth College,
NH in 1995 and her Medical
Belgrade Regional Health
University of New England College
Degree from Dartmouth
Center is pleased to welcome Dr.
of Osteopathic Medicine
Medical School, NH in
Julie Hurley and Dr. Amy Madden
and obtained her DO in
2003. She completed the
who began providing medical care
2005. Most recently, she
Maine Dartmouth Family
at the health center in October.
completed residency at
Practice Residency in March
Dr. Hurley’s clinical areas
Maine Dartmouth Family
2008.
of interest include wellness and
Practice Residency.
Her previous
preventive medicine,
“I am pleased
Dr. Amy Madden
experiences
with medical
women’s and children’s
to have found a
care include working on projects
health, osteopathic
rural Maine practice where
addressing HIV/AIDS with the
manipulative therapy and
I can provide medical
Peace Corps in Central African
dermatology including
care to patients of all ages
Republic and Malawi, as well as
minor procedures.
in a comfortable setting
working in a sexual assault crisis
A Maine native,
close to where they live,”
Dr. Julie Hurley
center in Maine.
Dr. Hurley has lived in
states Dr. Hurley. “I am
“I am happy to have the
various small Maine towns most of
excited to work at Belgrade and to
opportunity to serve my local
her life and received her education
provide quality, compassionate and
community,” she said. The
at Maine schools and universities.
affordable care to the people of
HealthReach mission of providing
She attended University of Maine,
Maine.”
access to quality medical care in
Orono as an undergraduate
Dr. Madden’s clinical areas
areas that might otherwise be in
receiving a BS in Biology with
of interest include preventive care
need is closely aligned with why I
Chemistry Minor in 1999. She
for the entire family, management
chose medicine as a career.”
received her medical training at
of chronic illness, and community

Two new doctors join Belgrade
Regional Health Center

Amy Case, PA joining Western
Maine Family Health Center
Amy Case, PA recently joined the medical
staff of Western Maine Family Health Center
in Livermore Falls.

Amy Case, PA



“I am excited to
return to my Maine roots
and to practice medical
care in a rural community.
I am looking forward
to the Family Practice
setting where I will have
the opportunity to treat
patients with a wide variety
of medical issues across the

“

I am looking forward
to the Family Practice
setting where I will have the
opportunity to treat patients
with a wide variety of medical
issues... ~ Amy Case, PA, Western

life cycle,”
states Case.
Case’s
Maine Family Health Center
clinical
areas of
interest include pediatric and adolescent medicine as
well as surgical procedures.
Case received a Physician Assistant Certificate
from Weill Cornell Medical College, NY in 2008 and
a Bachelor of Arts degree in Biology from University
of Vermont in 2006. She has worked as an emergency
medical technician and certified nursing assistant in
the past.

”
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health tip by Amanda Hepler, MD

Rangeley Family Medicine

Pap smears, vaccine among weapons
to help prevent cervical cancer
An important test in helping to ensure good cervical health is the Pap Smear. This
test was developed in 1923 by Georgios Papanikolaou, and regular use of this screening tool
has helped to significantly decrease the incidence of cervical cancer. This type of cancer is
usually caused by the human papilloma virus (HPV) which is a virus that is often sexually
transmitted. This virus can cause changes (atypia) in the cells of the cervix, but if these changes are found early,
interventions can prevent progression to cancer which is why screening is so important. Certain behaviors increase the
risk of cervical cancer such as beginning sexual activity at a young age, multiple partners, and smoking.
The US Preventive Services Task Force released guidelines in 2003 regarding the appropriate intervals for
screening. The first screening is recommended at age 21 or three years after becoming sexually active – whichever comes
first. They recommend that women be screened at least every three years, but the American College of Obstetrics and
Gynecology recommends yearly screening until the age of 30, and if a woman has had normal pap smears, then after
the age of 30, the screening interval can be increased to every 2-3 years. The USPSTF recommends against screening
for any women who have had a total hysterectomy for benign disease (such as fibroids) and for women over the age
of 65 who have had adequate screening which is defined as at least 3 normal pap smears in the last 10 years. Some
women, though, are considered high risk for cervical cancer and should receive yearly screenings regardless of age.
These women include those who were exposed to DES before birth and those with immune compromise including
HIV, organ transplant, chemotherapy, and chronic steroid use.
Since its invention, some advances have been made to the pap test. One is the introduction of the liquid based
cytology, where the sample is sent in liquid form instead of on a slide. This test is more expensive than the traditional
pap smear, but has the advantages of increased sensitivity and that it can permit HPV testing in the setting of an
abnormal pap.
Another advancement in preventing cervical cancer has been the introduction of the HPV vaccine. The one
commonly being used now is Gardasil which targets the four most common cancer causing
strains of HPV, and is a series of three shots given over six months. These strains cause 70%
of cervical cancer and 90% of genital warts. It is recommended that the vaccine be given at
age 11-12 which is before most young girls become sexually active as this provides the greatest
amount of protection, and the vaccine can be given up to age 26.
Cervical cancer is a preventable disease which is why regular screening is so important.
Services such as low cost screenings are available to women without insurance, so we should
be making every effort to screen as many women as possible in order to save as many lives as
possible.
www.cdc.gov/std/hpv/hpv-vaccine.pdf
For more information visit www.ahrq.gov/clinic/3rduspstf/cervcan/cervcanrr.htm#clinical
these sites on the web:
en.wikipedia.org/wiki/georgios_papanikolaou

Jacoby
continued from page 5
Program was initiated after
the 9-11 attacks. It is a unique
group of primary care clinicians,
commissioned by the U.S. Public

Health Service, who serve in
some of the neediest locations
throughout America. Medical
and dental providers deliver
primary care or oral healthcare in
underserved areas. In addition, the
providers are trained to respond
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quickly and effectively to largescale regional or national medical
emergencies. Dr. Jacoby recently
provided dental care to Gustav and
Ike evacuees and in 2005 provided
relief efforts to families affected by
Hurricane Katrina.


WELCOME OUR NEW PROVIDERS

New Provider joins Sheepscot Valley Health Center

S

Program, Hurley spent “an eye opening year
arah Hurley, PA joined Sheepscot
as part of a healthcare team in a therapeutic
Valley Health Center in October 2008.
and sustainable farming community. There I
Hurley recently completed the University of
assisted people with substance abuse or mental/
New England’s Masters of Science degree in
emotional health diagnoses to seek purpose and
Physician Assistant Studies. She obtained an
reintegrate into society.” She shared her favorite
undergraduate degree, a Bachelor of Science
quote by the Pulitzer Prize winning poet, Mary
in Neuroscience, at Skidmore College, NY in
Sarah Hurley, PA
Oliver, which demonstrates her philosophy of
2004.
life: “Tell me what it is you plan to do with your one
Hurley recently shared her reasons for selecting the
wild and precious life.”
community health care setting: “During my training,
Hurley joins four physicians, Carol Eckert, Lauren
I enjoyed and was challenged by rural family medicine
McClure,
Roy Miller and Kathryn Wistar, as well as
on Mt. Desert Island and women’s health in Bangor,
physician assistant, Ann Schaer, who provide healthcare
Maine. I want to continue to provide quality healthcare
and preventive services to 5,000 residents of Jefferson,
and health education to people of all ages living in
Somerville, Washington, Whitefield, Windsor, and
Maine’s medically underserved areas.”
surrounding communities.
Before attending the UNE Physician Assistant

New dental hygienist
joins Strong location

Karen Guiou, FNP joins
Richmond full-time staff

Barbara Lajoie, RDH
joined the dental staff of
Strong Area Health Center in
October 2008. She brings 35
years of experience as a Maine
dental hygienist.
“I am excited to be
Barbara Lajoie, RDH
joining the practice,” says
Lajoie. “It will be wonderful to be working in a
facility that provides dental services to people of all
ages and backgrounds, as well as family-centered
medical care.”
Lajoie received her Associate of Science degree
in Dental Hygiene from Westbrook College in 1972.
She has also completed courses towards a Bachelor
of Science Degree in Professional Studies from
Thomas College and ongoing Dental Continuing
Education programs.
Lajoie joins dentists Amy Alexcovich and
Capt. Lawrence Jacoby, and hygienist Sharon SmithBouchard, who provide oral health services at Strong
Area Dental Center to almost 2,000 area residents.

Karen Guiou is a family
nurse practitioner who changed
her status from part time to full
time at Richmond Area Health
Center at the end of October. She
began working for HealthReach
Community Health Centers
Karen Guiou, FNP
in 2007 as a per diem provider
“floating” to provide health care at many of the eleven
medical practices in the HealthReach system.
“I decided to join the Richmond staff on a fulltime basis because I missed the continuity of care that I
can provide when I am at one location,” said Guiou. “I
live in Richmond and have always wanted to be a part of
my community, and what better way to give back to the
community than helping to keep folks healthy!”
The Family Practice setting, and her supportive
colleagues, also played important roles in her decision.
“I enjoy coming to work knowing I’ll be in a
pleasant atmosphere,” she said. “Several patients have
mentioned that they feel like they are treated with
respect…as a unique individual…that they just don’t feel
like ‘a number’.”

10
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WELCOME OUR NEW PROVIDERS / STAFF NEWS

Watson-Arsenault to help
restart Bingham Dental
Jacquelyn Watson-Arsenault, RDH joined the dental staff of
Bingham Area Health Center recently in a part time capacity.
“Living in Somerset County for the last sixteen years, I have
treated many of the local people and wish to be able to do more,”
said Watson-Arsenault. “I am looking forward to working with
individuals of all ages and providing hygiene services in a community
health center where families can obtain both medical and dental care
in the same facility.”
Watson-Arsenault is interested in treating the whole family
from early childhood through adulthood. She continued, “Teaching
children proper dental care at an early age can make a big difference
in their overall health for a lifetime.”
She received her Associate of Science degree in Dental Hygiene
from University College, Bangor, ME in 1988. She, along with
Captain Lawrence H. Jacoby, D.M.D., M.P.H. will restart the dental
program within the health center.

“60” and going strong

WELCOME ~ September – December, 2008
Terry Benner, RN – Sheepscot
Amy Case, PA – Western ME
Wendy Cowles, FNP – Central
Clinton Field, Maintenance – Western ME
Nancy Flewelling, LPN – Belgrade
Susan Gogan, Pt. Svc. Rep I – Belgrade
Avery Hockmeyer, FN – Bingham
Julie Hurley, DO – Belgrade
Sarah Hurley, PA – Sheepscot
Amanda Katlin – Pt. Svc. Rep I – Bethel
Barbara Lajoie, RDH – Strong
Amy Madden, MD – Belgrade
Laurie McCollor, Dental Asst. II – Bingham
Kimberly Pollis, FNP – Lovejoy
Tami Rosenberg, Pt. Svc. Rep II – Bethel
Colleen Stewart, Pt. Svc. Rep II – Western
Janneke Strickland, RN – Bingham
Jacquelyn Watson-Arsenault, RDH – Bingham
Tammy White, RN – Belgrade
Jennica Wyman, Pt. Svc. Rep II – Strong

MILESTONES ~ Oct. ’08 – Jan. ’09
5 Year Anniversaries
Kammy Cutten, MA – Madison
Jewellyn Baker, Practice Mgr. – Strong

10 Year Anniversary
Elaine Johnson, LPN –Lovejoy

15 Year Anniversaries
Carolyn Deming, LPN – Strong
Linda Marchildon, MA – Bethel

20 Year Anniversary
Pamela Starbird, LPN – Strong
Bingham Area Health Center recently hosted Tad Lanagan (left), a 3rd year University
of New England College of Osteopathic Medicine student. His rotation started on
September 15 and concluded on October 10. This rotation is part of the AHEC
Community Health Rotation which is a required rotation in Community Health. Tad
was the 60th student that Dr. Cynthia Robertson has worked with during her tenure at
the Health Center. Mentoring her 60th student shows Dr. Robertson’s love of medicine
and her love of educating future doctors today!
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25 Year Anniversaries
Jeanne Alley, LPN –Lovejoy
Cynthia Robertson, MD – Bingham

30 Year Anniversary
Ellen Tewksbury, LPN – Bingham
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Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Skowhegan Bangor

Administrative Office
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable healthcare to 36,000 underserved residents
in over 80 rural communities. HealthReach is a private, non-profit organization with
a 30-year history, funded by patient fees, grants and individual donations.

